A TURNING POINT
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empowerment COMMUNITY respect COMMITMENT

We are an organization and individuals who take responsibility for past, present and future
choices and actions.

We take ownership; taking on goals and standards and we will follow through on what we
say we will do.

We are accountable to provide high quality services to all stakeholders and ensure a
sustainable organization.

We listen, acknowledge and nurture individuals for their uniqueness and diversity.
We treat each other with empathy, compassion, patience and tolerance.

We honour and respect confidentiality.

We establish partnerships, share knowledge, and engage the expertise in the community to
assist us in achieving our goals.

We encourage leadership, fostering a culture of personal growth and collaboration.

We promote the YWCA through education and events, with colleagues, friends and family.

We hear the voices of each other, the women we serve and our community.

We recognize opportunities for improvement and change, striving to reach our full
potential.

We advocate for each other and the women we serve.

COMMITMENT =
COMMUNITY &

empowerment
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